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Executive summary

Uptime metrics in this report include only enabled Uptime and Keyword monitors. Other monitor types are summarized
separately and do not affect Avg uptime.

Avg uptime Incidents Total monitor downtime

99.92% 2 31m

Average across included web

monitors with data. 2 resolved in period. Sum across included monitors.
Longest incident Included web monitors MTTR
Duration within report window. Enabled Uptime + Keyword only. Resolved incidents only.

Reporting target

Optional project-level target for this report. This is an informational monitoring target, not an automatic legal SLA guarantee.

Actual uptime Target uptime Status

99.92% 99.90% PASS

This is an optional reporting target for this project. It is not an automatic legal SLA guarantee.

Month-over-month trends

Informational comparison with the previous calendar month. Trends are monitoring results and do not create an SLA or legal

guarantee.

Metric This month Previous Change Trend

Avg uptime 99.92% No data - No previous data
Incidents 2 4 -2 Improved

Total monitor downtime 31lm 2h 18m -1h 47m Improved
Longest incident 24m 52m -28m Improved

What happened this month

Included web monitors recorded 2 incidents during this report period. 2 incidents resolved during the period. Total
monitor downtime across included web monitors was 31m. This report includes 6 enabled Uptime and Keyword
monitors. TLS, Domain, Heartbeat, and Sitemap monitors are summarized separately below and are not included in
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uptime percentage calculations.

Current project health

Current health includes all monitor types and is separate from monthly uptime reporting.

Up: 9 | Down: 0 | Warning: 1 | Unknown: O | Paused/disabled: 0

Visual availability summary

Daily availability buckets for included Uptime and Keyword monitors. Green = up, red = down, amber = mixed/degraded, gray =
unknown/no data.

Checkout page (Uptime) 99.70% N EEEEEEEEENENEEEENEEEEEEEEEEN
Pricing page keyword (Keyword) 99.85% N EEEEEEEEENENEEEENEEEEEEEEEEN
Company blog (Uptime) 100.00% N EEEEEEEEENENEEEEEEEEEEEEEEEN
Customer portal (Uptime) 100.00% N EEEEEEEEENENEEEEEEEEEEEEEEEN
Main website (Uptime) 100.00% N EEEEEEEEENENEEEEEEEEEEEEEEEN
Product search keyword (Keyword) 100.00% EPEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Incident timeline

Top incidents overlapping the report period, sorted by duration within the report window.

Checkout page (Uptime) RESOLVED

Started: Apr 6, 2026 08:14 UTC | Resolved: Apr 6, 2026 08:38 UTC
Duration within report window: 24m

Pricing page keyword (Keyword) RESOLVED

Started: Apr 22, 2026 19:03 UTC | Resolved: Apr 22, 2026 19:10 UTC
Duration within report window: 7m

Monitor type overview

These sections summarize non-web monitor types. Unknown/source-limited means the source did not provide a confirmed
result; it is not presented as confirmed down.

TLS certificate expiry (1)

0 valid, 1 expiring soon, 0 expired, O unknown/source-limited.
TLS checks are shown separately and are not included in Avg uptime.

Domain expiry (1)

1 healthy, 0 expiring soon, 0 expired, 0 unknown/source-limited.
Domain expiry is informational unless the source confirms an expiry risk.

Heartbeat status (1)

1 healthy, 0 missing/late, 0 with no recent source data.
Heartbeat checks track scheduled jobs and are reported separately from website uptime.

Sitemap findings (1)

1 without current findings, 0 with findings or failed latest check, 0 unknown/no data.
Sitemap findings summarize the latest sitemap validation state and do not change uptime percentage.
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Included web monitor metrics

Worst included web monitors by uptime. Uptime percentages are rounded to 2 decimals.

Monitor Type Uptime Downtime Incidents
Checkout page Uptime 99.70% 24m 1
Pricing page keyword Keyword 99.85% m 1
Company blog Uptime 100.00% Os 0
Customer portal Uptime 100.00% 0Os 0
Main website Uptime 100.00% Os 0
Product search keyword Keyword 100.00% Os 0

Detailed data

This PDF intentionally stays concise. It shows the executive summary, current health, visual availability, top incidents, and worst
included monitors. Use CSV exports for full detail.

This sample PDF uses demo data. In your own Watchfox project, CSV exports are generated from your authenticated project
export flow and never embed API keys, bearer tokens, webhook secrets, or internal service credentials.

Sample report summary CSV
Demo summary metrics and included web monitor rows for this sample report.

Download sample CSV

Sample incidents CSV
Demo incident rows for the same sample report window. This is example data only.

Download sample CSV

Sample monitor checks CSV
Demo monitor check rows for recent troubleshooting examples. This is example data only.

Download sample CSV

Methodology and metric definitions

Avg uptime: average uptime percentage across included enabled Uptime and Keyword monitors that have data in the report
window.

Incidents: incidents for included web monitors that overlap the report window.

Resolved incidents: incidents that resolved during the report window. Ongoing incidents are not counted as resolved.

MTTR: mean time to resolve for incidents resolved during the report window, based on started_at to resolved_at.

Total monitor downtime: sum of incident downtime across included monitors. Parallel incidents on different monitors are counted
separately; this is not total project downtime.

Longest incident: the single longest incident duration within the report window. Ongoing incidents are capped at Data as of time for
current/changing periods.

Month-over-month trends: informational comparison with the previous calendar month using the same report summary logic and
retention-aware sources.

Reporting target: optional project-level target shown for context only. It is not an automatic legal SLA guarantee.

Included web monitors: enabled Uptime and Keyword monitors in this project. TLS, Domain, Heartbeat, and Sitemap monitors are
excluded from uptime percentage calculations.

Detailed data: this PDF is a concise client report. Full details are available through authenticated CSV exports for report summary
rows, incidents, and recent raw monitor checks.

Unknown/source-limited: Watchfox could not confirm the result from the source. This is treated as an unclear source state, not as
confirmed down.
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https://watchfox.io/samples/sample-report-summary.csv
https://watchfox.io/samples/sample-incidents.csv
https://watchfox.io/samples/sample-monitor-checks.csv

